
You first 
contact  your 

Insurance 
Company and 

fill out our 
Accident 

Repair Sheet. 

Choose our 
Body Shop.

We wait for 
Vehicle Repair 
Authorisation 

from your  
Insurance 
Company.

Once we have 
authorisation, 
we order your 
vehicle parts 
and book you 

an 
appointment.

You then drop 
your vehicle 
off with us.

We complete 
your vehicle 

repairs.

Prepare Paint 
and Refinish 

Vehicle.

Final Repair 
"Quality 

Inspection"

You collect 
your vehicle 
and pay your 

excess.

 

 



 

 

 

 

 


